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Richard Gavatin
Town and Country, MO 63131-2318 | 314-283-2081
richard@ims-stlouis.com | Personal Website | LinkedIn

Professional Summary
Experienced Business Analyst and BI Developer with over 30 years of experience in creating Power BI reports, managing databases, and technical writing. Proven ability to collaborate with cross-functional teams to deliver technology-driven projects. Skilled in SQL, Azure, and various BI tools.

Core Competencies
· Power BI / SQL Professional
· Power Query
· Azure
· Excel
· Technical Training
· Technical Writing

Work Experience
Co-Owner & Business Analyst, IMS Inc
1989 - Present
· Create Power BI reports for clients
· Provide customization, training, and business management
· Worked with Power BI, Tableau, SQL, and more
Power BI Developer & SharePoint Administrator, Zoltek
Bridgeton, MO | Oct 2022 - Jan 2024 (Contract)
· Created Power BI reports for all departments
· Managed migration of local files to cloud-based SharePoint sites


BI Analyst, T-Mobile/Insight Global
Seattle, WA (Remote) | Nov 2021 - Aug 2022 (Contract)
· Developed Power BI reports and visualizations
· Utilized SQL, Azure ADF, Microsoft PowerApps, Power Query, and PowerAutomate
BI Analyst, Wisper ISP
Mascoutah, IL | May 2021 - June 2021 (Contract)
· Created reports and dashboards using Microsoft Power BI
Business Analyst, Cognizant Technology Solutions
St. Louis, MO & Chicago, IL | Apr 2019 - May 2020 (Contract)
· Maintained documentation in SharePoint
· Collaborated with business groups to optimize technology delivery
Technical Writer, Curium Pharma
St. Louis, MO | Nov 2017 - Jan 2018 (Contract)
· Wrote How-To Manuals for Helpdesk
· Used ServiceNow for support documentation
Business Analyst, Express-Scripts
St. Louis, MO | July 2015 - Feb 2016 (Contract)
· Created testable user stories and templates
· Assisted with server migration using SSIS and ColdFusion
Contractor, IMS Information Management Solutions
Nov 2014 - July 2015, Feb 2016 - Nov 2017, Feb 2018 - Apr 2019
· Troubleshooting, teaching, technical writing, web design, and professional development
· Worked with various clients, including small to medium-sized businesses and non-profits

Skills
Technical Skills
· SQL: T-SQL, Queries, Functions, Triggers, Views, Tables, Indexes, Stored Procedures, Database Management    Azure: Azure Data Factory


Business Intelligence
· Microsoft Power BI, Tableau, Report Builder, Visual Studio, DAX Studio, Power Query, PowerAutomate

Database
· MS SQL Server, SSMS, SSRS, SSIS (ETL), SSAS (Data Warehousing), Access, Excel
Software
· SharePoint, NextGen EHR, HL7, MS Office, Traverse Accounting Software
Languages
· SQL, JavaScript, HTML, Excel, Access
Web Tools
· Dreamweaver, Mobirise, ColdFusion, FrontPage, Fireworks, HTML, CSS, Flash, JavaScript, Java Applets, Node.js

Education
University of MO UMSL
St. Louis, MO | Sep 1996 - Dec 2006
· College Degree: SQL and Web Site Design and more
University of Uppsala, Sweden
· M.Sc. in Pharmacy

For further details, visit my online resume

